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Pasnen 1. «Xapakmepucmuxa npozpammor»

1.1. Heas peanu3auuu nporpamMmmsl

Lleny peanuzanmm nporpaMMbl: COBEPUICHCTBOBaHHE TPO(ECCHOHANBHBIX

KOMIIETEHLUI CllyliaTeseld B 001acTi MHAMBUIYJIbHON JEIOBOH KOMMYHUKAIIUU

B 00pa30BaTeIbHON OpraHU3allkH.

CoBepuieHcTByeMble KOMIIETEHIHH

Ne Komnerennun Hanpag.iienne noaroroBku
[exaroruveckoe
obpazosanne 44.04.01
Koa komnerenuun
MarucTparypa
1 ['oToBHOCTE ~ MCHONB30BaTL  MHAMBHAYAIBHBIE U
[PYHIOBBIE  TEXHOJOTHH IPHHATHS peleHuit B K-16
yIIpaBJIeHHH Oprasu3aitiei, OCYLIECTBIISAIOICEH
00pa3oBaTeILHYIO ACSTEIBHOCTb.
1.2. [lnanupyeMbie pe3yJibTaThbl 00yUeHHsI
HanpagJienne NoaAroToBKu
IMexarornyeckoe
Ne 3HaTh — yMeTh obpazoBanue 44.04.01
Marucrparypa
Koa koMmnerennun
3uaTh:
- 9Tallbl NOCTpOeHHs d(PPEKTUBHON HHIMBHIYATBHOIM
1 ,E[CJ'IOB(?H KOMMYHHKAIUH; K-16
Ymers:
- BbICTpauBath ¢ PEKTUBHYIO JIETOBYIO
KOMMYHMKAIMIO C YYETOM 3TAllOB €€ NPOBEACHHS
3HaTh:
- BAPMATUBHOCTE H 3HAYUMOCTH HeBepOabHBIX,
IMOIIMOHAIBHBIX U JINYHOCTHBIX KOMIIOHEHTOB B
nporecce HHANBH/IyaIbHOMN J1eI0BONH KOMMYHHKAIIHH :
2 : [TK-16
Ymern:
- BRICTPaMBaTh HH/IMBUYAIBHYIO JCTTOBYIO
KOMMYHHKAIIHIO ¢ Y4eTOM HeBepOalIbHBIX,
9IMOLHOHAIBHBIX U JIMYHOCTHBIX KOMIIOHCHTOB
3narte:
- IPU3HAKH CKPBITOrO BIMSHUS B ITpoliecce
HHMBUYQJIbHOH J1e/TOBOH KOMMYHHKAIIHH;
3 - TEXHUKH KOHCTPYKTHBHOT'O IIPOTHBOCTOSHUS IIK-16

CKPBITOMY BIMSHHIO B MIPOLECCE WHTUBH,TYyalIbHOI
JIeJIOBOI KOMMYHUKAIHH.
VYmern:




- pacClio3HaBaTh CKPLITOE BIIHAHHC H KOHCTPYKTHBHO
NPOTHBOCTOATH MY B IIPOIICCCE HHI[HBH}I}(’EEIBHOI‘:I
JEJI0BOM KOMMYHHKallHH.

3HaTh:

YnMmerh:

- CTpaTeruu MOBEACHHS B KOH(JIHKTE;

- QITOPHTM paspeleHus KOH(IUKTa;

- DKCIIPECC-TeXHUKH pabOThI CO CTPECCOM B
KOH(IMKTHOH CUTYyaIlluy

- BBIXOJIUTh U3 KOH(QIMKTHOH CHTYallHH, pemas
3aj1ady Ha pallMOHATLHOM YPOBHE;

- CHHKaTh YPOBEHb CTpecca ¢ IOMOIIBIO
NPOQUIAKTHKH H IKCIIPECC-TEXHHK.

[IK-16

1.3. Kareropus o0y4aromuxcs: oOpa3oBaHue — BhICIIEe, [IKOIbHAS KOMaH/a.

1.4. ®opma o0yueHHs: OUHAS.

1.5. Pesxnm 3ansTHil 110 4 4. B IeHb, | pa3 B HeJeno.

1.6. Tpynoemkoctn: 16 4.

Paznen 2. «Coodeparcanue npozpammo)

2.1. YueOHblil (TeMaTHYeCKHI) MJIaH

Haumenoranue
pasjgesoB (Moay.ieii)
U TeM

Beero

ayn,
gac,

Buabt yue6HbIX 3aHATHIA,
y4eOHBIX padoT

HuTepakTuBHas
JeKIHS

I[IpakTHyeckoe
JaHiTHE

(Dopmbi
KOHTPO.I9

HunuBuayansnas
JesoBas
KOMMYHHKaIIHA,
NPHHITHIIBI
NOCTPOCHHS, ATAIlbl
JIeJI0BO# Oece bl

Bxoanoe
TECTUPOBAHHE B
HH$OPMAITHOHHOM
IPOCTPAHCTBE Kypca
Ha moodle.ru

JIngnocTh B
HHJTHBHIYAJIbHOK
JEJI0BOM
KOMMYHUKAITHN

L8]

Bausinue B
HHIUBUAYTBHOM
JIEIIOBOM
KOMMYHHKAIUH 51
TEXHHKH
IIPOTHBOCTOSHHS
CKPBITOMY BIIMSIHHIO.

KoH(mkTs B| 3




HHIUBUIYAILHOM
JEJIOBOH
KOMMYHHKAaIIHH.
Texuuxu CHATHSA
cTpecca B
KOH(IMKTHOH
CUTYAIHH.
Hrorosasi 1 1 3auer
aTrecTamus Wtorosoe tectupoBanie
UTOI'O | 16 4 12
2.2. YueOHas nporpamma
Buabi yaeoHbIX
Ne Tembi 3aHATHHH, Coaepxanue
yueOHbIX padoT
WnausuayanbHas WNuTtepakTuBHAs [TpuHIHEIE! MOCTPOCHUS
JiciioBas KOMMYHHUKalMA, | JEKius, 1 gac WH/IMBHIYaJIbHOM JiefoBo#

HPUHIHIEI [TOCTPOEHHS,
JTAIIB] JIEJIOBOI Oecenl.

KOMMyHHKauuu. MecTo nenoBoit Oecejib
B HHIUBHUAYAJIbHOW  KOMMYHHKAIIHH.
Dransl JIeJIOBOM Oecenpr:
[IOJATOTOBHTEIbHBIHA, OCHOBHOIA,
IIOJIBEJICHHE HTOTOB. ITpuemst
3¢ heKTUBHOR KOMMYHHKAIHH Ha
KaxJIoM srarne 0el1oBoi Oecensl.

IIpakTuyeckoe
3dHATHE, 3 4aca

HuauBuayaiasHas padora. 3anojHeHue
WHJWBKW/IYAIIbHOI'O [lJIdHd HOAIOTOBKH K
nenoBoit Oecee ¢ y4eTOM KeHMCOBBIX
BBOJIHBIX.

Pabora B Muuu-rpynnax: otpadorka
npuemMoB APPekTHBHON KOMMYHHKAIUH
Ha KaXJIOM 3Tarne JieJoBoii Oecepl.
I'pynnoBasi paGora: HcciIeJOBaHHE IO
BBISABJICHHIO OapbepoB KOMMYHHKAIHH.
Bxoonoe mecmuposanue

JIMYHOCTE B
HHJIMBH/IyaIbHOM

JICIIOBOH KOMMYHHKaIlHH

WHTepakTuBHas
Jexius, 1 gac

Ilposinenue smonuil B HeBepOaIbHOM

KOMMYHHKAITHH, HX 3HAYCHHE,
JIngHOCTHBIC XapaKTCpHCTHKH, HX
HIPOABIICHUA. BBICTpaHBaHHG

KOMMYHHKAIUH C YYCTOM IIPOsABICHHA
JHYHOCTHBIX XapaKTCPHCTHK.




[TpaxTHucckoe
3aHsATHE, 3 yaca

I'pynnosast  pabora. HMccienoranue
BAJIHJIHOCTH BOCIIPUATHA HCBCpﬁaﬂBHH’_X
IIPOSBIICHUN U SMOIHH JINYHOCTHU.
HnanBuayaasHas pabora.
HuarnoctupoBanue cOOCTBEHHBIX
JTMYHOCTHBIX XapaKTePUCTHUK.

PaGora B munu-rpynnax. Ortpaborka
3¢ dexkTuBHON KOMMYHHKAIHH C Y4E€TOM
Ha0moJaeMbIX JIUYHOCTHBIX
XapaKTePHCTHK BO BpeMs
HHIMBUAYAILHON KOMMYHHKAIIHH.

Brusuue B
UHIUBHAYATLHON
JIEJIOBOH KOMMYHHKAIlUU
U TEXHHUKH
IIPOTUBOCTOAHUSA
CKPBITOMY BJIMSHHIO

NuTepaktupnas
nekius, 1 gac

Metonsl Brusinusi. CKphITOE BIMSAHHE B
mporecce  JIGNOBOH  KOMMYHUKAI[HH,
MOCHEACTBUSA. BHUIBI CKPBITOrO BIMSHUSA,
ITOPUTM  HPOTHBOCTOSHUA. TeXHHUKH
aCCepTUBHOI0  IOBEJCHHA. AJTOPHTM
OTKa3a, peardpoBaHHEe Ha KPHTHKY.
IIpyu3HaKH YBEPEHHOTO MOBEICHHSL.

[TpaxTuueckoe
3aHATHE, 3 Yyaca

PaGora B MHHH-TpYHNax: aHajinus3
BHJICOPPArMEHTOB Ha paclO3HaBaHUE
BUJIOB CKPBITOTO BIIHSHHUS.

Huckycensi. OOCyKIeHHE NOCIEACTBHIl
IPUMEHEHUSA CKPBITOTO BIIMAHUA.

PaGora B moarpymmax: otpaboTka
TEXHMK aCCEepTHBHOIO TMOBEIECHUA C
HCIIOIb30BaHHECM TPH3HAKOB YBEPECHHOTO
MOBE/ICHUS.

PaGora B rpymnmax: paspaborka iiana
pearupoBaHus Ha CKPBHITOE BIMSIHHE BO
BpeMs NIeJI0OBOA KOMMYHHKAIHH.
Pemienne keicos.

Kondmukrsr B
WH/IABHYATBHOM
JIEJIOBOH
KOMMYHHKAaIIUH.
Texuuku cusiTus crpecca
B KOHIHKTHOMH
CHTYAIIHH.

HNurepakrusnas
JieKimus, 1 gac

[Tonsitne koHdmkTa. CTHIM TOBEICHHS
B KOHQIIHKTE. ANTOPHTMBI MOBEJCHUS B
koH¢uukre. [loHATHA 9KocTpece W
quctpecc. TeXHMKH CHATHS cTpecca
CoBMecTHOE 0OCYXK/ICHHE U OICHHBAHHE
PEe3yIbTaTOB.

3aBeplieHHe 3aHsTHSI.

[TpakTryeckoe
jaHgTHE, 2 yaca

NupuBuayanbHoe HccjieJ0BaHHe:
JMarHoCTHKa  COOCTBEHHOTO  CTHIIA
NOBEJCHUs B KOH(IUKTHOH CHTYaIIHH.
PaGora B munu-rpynmax: otpaboTka
aIropuT™Ma TOBEACHHUS B KOHQIIHKTE C
00paTHOI CBA3BIO OT KOJLIET.

PaGora B mapax: oTpaloTka TEXHHK

CHSATHUA  JICCTPYKTHBHBIX  CTPECCOBBIX
COCTOSHUH.
Hrorosas arrecramus 1 gac. Jauer

Hrorosoe TectupoBanue




Paspes 3. «@opmbr ammecmayuu u oueHoYHble MAmMepuaIbl»
l. Bxognoe  TectupoBaHMe — OpraHu3oBaHO B HMH(MOPMALMOHHOM
[IPOCTpaHCTBe Kypca Ha miatdopme moodle.

IIpumep Bompoca: Kakas uz Husicenepeuuciennvlx cmpamezuti N06e0eHUs 6
KOH@IUKmMe Xxapakmepuzyemcs mem, 4mo O0O0uH U3 YU4ACMHUKO8 KOHpIuKma
BbIHYIICOCHHO UTU 00OPOBONLHO OMKA3LIBACMCL OM OOPbObLI U NBIMAEMC HAUMU
8bIX00 U3 croMHCUBWULICA cumyayuu 6e3 «boesvix deticmeuily?

a. ComnepHu4ecTBo

b. Ilpucnocobienue u ycrynka

c. M3beranue, yKIOHEHHE U YXO[I
d. Kommpomucc

e. CoTpyaHHYECTBO

[IpaBunbHbIif 0TBET — b.

2. HMrorosass arrecranus OpraHuzoBaHa B (GopMe TeCTUPOBaHHS B
MH()OPMAIHOHHOM MIPOCTPAHCTBE Kypca Ha miaTdhopme moodle.
[Tpumep Bompoca:
B konye paboueco OHA e6ac y wiKolbl «0BUMY MamMa Y4eHUKA,
ROTYHUBUIC20  HEYOOBNeMBOPUMENbHYIO  OYeHKY No  pesylomamam
KOHMPONbHOU — pabomvl, U  HECKONbKO  pazopajXrceHHo — mpebyem
obvacHenus  croxcusuielics  cumyayuu:  «llouemy w1 max  He
cnpaeeonuesl k moemy pebenky! On cmapaemesl!y. Vuenux 6 cpeonem
yuumes Ha 4, HO UMEHHO 3my KOHMPOTIbHYIO pabomy OH HANUCAl Ni0Xo,
U oyenwxa ompasuia smom pesyismam. Bul pader 661 omeemumo Ha ee
80NPOCHL, HO 8 HACMOAUJUL MOMEHM onasdvieaeme Ha ecmpeyy. Kak evi
omeemume Mame  YYeHUKd, UCNOMb3VA  MEXHUKU — accepmueHozo
nogeoeHus..

a. Moii pabounit eHb 3aKkoH4YeH. EcTh BOpoCH! - mumuTe.



b. BuumaTenbHO BBICHyIIaeTe, AaauTe BHIFOBOpUThCA. CrpocuTe
KaKuM, 10 €€ MHEHHIO, JOJDKHO OBbITh penieHHe W CIIOKOMHO
OOBSICHUTE JIOTUKY BBICTABJICHUS OLIEHKH.

c. Beicoymiaete SMOLMOHaNbHYIO pedb Mambl. M KOppeKTHO
JIOTOBOPHIIKCEH O CJIEyIOIEel BCTpeur B YA0OHOe Il BceX BpeMsi.

IIpaBuiIbHBINA OTBET — C.

MJIM Ha 3adere ciyinaTeliy pelialoT KeiiCOBOE 3a1aHue

Wrorosas arrectanus opraHu3oBaHa B ¢opme 3adera. Ha 3auere ciymarenu
IPOIUCHIBAIOT KEHC M PELIAIOT KEHCOBOE 3aJaHUe PYroro CIyIaTels.

Cnymarenu caMOCTOSITETBHO NPOIMCHIBAIOT KEWCHI N0 BBIOPaHHOI Teme ¢
Y4E€TOM CTPYKTYPBbI HAITUCAHUS KEWCOB U pEKOMEHAAllUH M0 UX HAITUCAHHIO.

Tak e cinymarenu HpOMMCHIBAIOT BEPHBIH OTBET, B KOTOPOM JOJDKHBI
COZiIePXKaThCsA KOHKPETHbBIE TEXHUKH, H3ydaeMbie Ha JaHHOM O0y4YeHHH.

Hanee ciaymareny MeHsIOTCS HallMCaHHBIMK Kelicamu U pemaroT ux. [Tocie
PELIeHHS ITOJIyYar0T BEPHBIA OTBET, JIJIi CPAaBHEHHS Pe3ylIbTaToOB.

Wroropas aTrecTanus Mpoi/ieHa, €CIM COCTaBICHHBIH KeHC COOTBETCTBYET
OMKMCAHHBIM TPeOOBAaHHUSIM U CIyIIaTelb BEPHO PEIIaeT KEWC, OIeHKa 3a pellieHune

Kelica - 3auTeHo,

Tembl q1s KelicoB:
1. Dtarnsl nenoBoii Oecesl.
2. DddexTUBHAT KOMMYHUKAIIMKU HA KaX/IOM 3Tare 6en1oBoii 6ecesibl.
3. TlposiBnenue smoLui B HeBepOAIbHOM KOMMYHHKALIMH, UX 3HAUEHHE.
4. JIu4yHOCTHBIE XapaKTEPUCTHKHU, UX MPOSBICHHUS.
5. BreicTpanBaHue KOMMYHHKALUU C Y4E€TOM IPOSBIEHHUS JIMYHOCTHBIX
XapaKTepUCTHK
6. Metojibl BAUSHUS.
7. CkpblToe  BIMSHHE B  IpolLecce  JelNOBOH  KOMMYHHKAallMH,

IMOCICICTBHA.



8. BuJIbl CKPBITOrO BIAMSHUS, AJITOPUTM [IPOTUBOCTOSHHUS.
9. TeXHUKH acCepTUBHOIO MOBEACHMUS.

10.Anroput™ oTKa3a, pearupoBaHie Ha KPUTHKY.
11.IlpusHaku yBepeHHOTro MOBECHHS.

12.IloHsTHE KOHMIUKTA.

13.Ctunu noBejieHUs B KOHDIUKTE.

14. AnroputMsl noBeieHUs B KOH(IUKTE.

15. Texnuku cHATHS cTpecca

Crpykrypa Keiica (Kelic 10JDKeH coiepKaTh CleIyolue OJI0KH):

1. Beenenue

2. Onucanue npoOieMbl (KpaTkoe ONMUCaHHWEe MpOoOJEMbI - KaK OHa
BH/IUTCS KaXKIbIM U3 YHYaCTHHUKOB)

PexomMeHnaaLiu 1A HanHcaHus Keiica:

1. Kefic, mo/mkeH ONUCHIBATh 3HAKOMYIO M IMOHATHYIO YYacTHHMKaM
cutyaumto. Ciyyaid, onuMcanHbIil B Keice, JO/MKeH ObITh OCHOBAH Ha
peanbHON CUTYaluHu

2. Tlpu co3nmanuu Keiica HeoOXomumo OO 00safgaTh COOCTBEHHBIM
ONBITOM B ONUCHIBaeMOHM cuTyauu, JIu00 BOCHOIL30BATLCH
MOMOILBIO JIFOAEH O00NagalollMMK 3HAHUSIMM CHUTYalldd, KOTOpPbLIE B
Hel odbiBany.

3. B Kelice nomkHa ObITh 4eTKO OIpejelieHa TeMa, BOKPYI KOTOPOi OH
IIOCTPOEH

4. Ilpu onucaHuu KeCOB UCIOIB30BATh TOJIBKO (akThl (0e3 OlleHOYHBIX
CY)KIEHUH, KpoMe cilyyaeB, KOI/la 3TO OTHOCHTCS K MHEHHIO

JEHCTBYIOLIMX B Kelice JIHIY)



Paspen 4. «Opzanuzayuonno-neoazozuueckue ycioeus peaiusayuu
npopamMmo)
1.Y4eOHo-MeTOoANYecKOe oOecnieyenne H nHGOpPMAIHOHHOE obecneyeHue

nporpamMmbl

OcHoBHas JUTEpaTYpa

1. . ITandunosa A.I1., Jlonmatos A.B. Kynbrypa peun u [ieoBoe oOIeHHE.
Yacts 1. - M.: U31-Bo «IOpaiit», 2017. — 231 c.

2. [Tandunosa A.I1., JlonmaroB A.B. KyneTypa peun u 1ea0Boe oOlleHHE.
Yacts 2. - M.: U3a-Bo «lOpaiit», 2017. — 258 c.

3. ITarrepcon Koppu, I'pernu JIxozed, Maxmumnan Pon. Tpynssie

auanord. YTto M Kak roBOpUTh, KOTJia CTaBKHM BbICOKH. - M.: M3n-Bo «MAHH,
MBAHOB, ®EPBEPy, 2018. — 256 c.

4. Mapk loyncroH. 5 cielury Bac HackBO3b. JQdeKTHBHAs TeXHUKA
neperosopos. - M.: U3n-so «MAHH, UBAHOB, ®EPBEP», 2018. — 272 c.

2. MarepHaJIbHO-TeXHHYECKHe YCJIOBHSA pPeain3alui NporpaMMbI:

l. MynbTUMeIMHHBIN MPOSKTOP;

2. WHTepaKTHUBHAs JIOCKa;

3. KOMIBIOTED M MYJbTUMEJMWHAS TEXHHKA CO CTaHJapPTHBIM IPOrPaAaMMHBIM
oOecrieyeHue;

4. mnpe3eHTalMH MO TeMaM 3aHATHH;

5. ¢uumnuapt co cMeHHbIM OJoKOM OyMaru (20 JIMCTOB), KEeJIATENLHO — B KIIETKY;

6. Mapkepbl YEPHOI0, TEMHO-CHHETO WM TEMHO-3elIeHoro userta (15 mryk);

7. Mapkepsbl ApKUX [IBETOB (HalpuMep, OpaHKeBbid, PHOIETOBBI) — 2-3 HITYKH;

8. ONMCaHUs YIpaXHEHUH U KeHCOB K 3aHATUSIM;

9. pabovas TeTpajsb y4yacTHHKa (pa3JaTOYHBIA MaTepHall K 3aHATHSM, C MECTOM JIJIs

3aIIMCeN U peleHus 3a/1aHui );

10. cTukeps! (knelikue jucThl) popmara AS-A6 (2 naukn);
11. 6yMaxHbIii ckoTy— | 1IT.



